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JlaTsl mpoBeieHus paboT Mo cOOpY NEPBHYHBIX JAHHBIX:

N PesyabTaThl
= /;1 IMoxka3aTesnn IMapameTpbl, MOAJIEKALIHE OLEHKE Pe3yabTaThl 06001IeHNS MEPBUYHBIX JAHHBIX pacuera
nokKasareJiei
1 Kpurtepuii «OTKpHITOCTH M JOCTYITHOCTL HH(GOPMAaNHK 00 OpraHM3anum»
I.1.1. CooTBeTcTBHE MHGOPMALMH O
CooTtBeTcTBHE HHPOPMALIHH O NEATENLHOCTH et & raHma(EI/III?I > IJIIP:) - OGbem nHpoOpMaLHH, O6beM uHpOpMAarIHH,
CpmiE a3MEIEHHON Hl; uHdo MaHHzHHLIX C"’reHz[ax it o o e
00IIIe TOCTYMHBIX HHGOPMATHOHHBIX P P £ YCTaHOBJICHO HH(OPMAIOHHBIX
pecypcax, epedHio HHpOPMAIIH 1 B IIOMCIICHIN OPFaHI/I:"aHEgI KymSTypH’ ec HOPMAaTHBHBIMHA CTEH/IaX B IOMEIIECHUA
o COJIEp>KaHUIO U MOPAAKY (dhopme : ;
TpeGOBaHUAM K Heli, yCTAaHOBJIEHHBIM Rep S Bl [paBOBEIMH aKTaMH: OpraHu3aluH.
YCTaHOBJICHHBIM HOPMATUBHBIMHU NIPAaBOBBIMH
HOPMaTHBHBIMHU NIPAaBOBBIMH aKTaMH: e i 10 9

O6beM nHpOpMaIHH,

pa3MeImeHre KoTopoii Ha O6bem uHbpOpManuy,
L1 obuImaIbHOM caiite pa3MeIeHHoN Ha
- Ha HH(OPMALMOHHBIX CTeH/AX B IIOMEIECHHH 1.1.2. CootsercTaue HHpOpMaLyH 0 OpraHu3alyy COMUATLHOM oduIaILHOM caifte
OpraHu3alim; REAICIRHOCTI QPTREIGATIAH KYIHIYPH, chepsl B cetr «AHTEpHET» | OpraHU3aLy COLUANBHOM
pa3sMenIEHHOH Ha 0(1)I/IIII/IaJ"£I>HOM caiite YCTaHOBNEHO cdepsl B ceTr 91,15 6amnon
OpraHU3al¥y KyJBTYPBHL, €€ COAEPKAHUIO U HOPMATHBHBIMH "WHTepHeT":
nopsiaky (popMme), yCTaHOBICHHBIM NPaBOBBIMH aKTaMU:
HOPMATHUBHBIMY IIPABOBBIMH aKTaMH
- Ha OUIMANBHBIX caiiTax OpraHU3alyy B
HH(HOPMaOHHO-TEIEKOMMY HUKAIIHOHHOM 13 12
cetu «THTEpHETY.
Hannuwe n ¢pyHKIMOHMPOBaHKE Ha 1.2.1. Hannuwe u GpyHKIMOHUPOBaHUE HA @OYHKIMOHUPYIOIIUE TUCTAHIIHOHHbIE CTIOCOOBI
12 o(UIMANEHOM caliTe OpraHu3alyu o(ULHATBEHOM caiiTe OpraHU3aLluy KyJIbTyphl B3aMMOJIEICTBHIS C TOy9aTeIIMHU YCIIyT, HHGOpMaIya L
*“* | mECTAaHIMOHHBIX CHIOCO60B 0OPATHOM CBA3M M | MH(MOPMALHH O AUCTAHIMOHHBIX CIOCO0axX 0 KOTOPBIX pa3MelieHa Ha o(HIIaIbLHOM caiite

B3aMMOJIENUCTBHA C MOJTYIATENIIMHA YCIIyT: B3aMMOJIEHCTBHA C TOTyYaTeIISIMU YCIIyT: OpraHu3alii CONNATEHOM Chepsl:




- TenedoHa;

- TenedoHa;

%) i Ay I
=*3JICKTPOHHOM TIOYTHI; AC "

- 3JIEKTPOHHOM IOYTHI;

- 3JIEKTPOHHBIX CepBHCOB ((popMa Ay moaauu
3NIEKTPOHHOTO 00paIIeHN)s, NOTyIeHHEe
KOHCYJIBTALMH 110 OKa3bIBAEMBIM YCIIyraMm,
pasnen "Yacro 3a1aBaeMble BOIIPOCH");

- BIIEKTPOHHBIX CEPBUCOB ((hopMa i Imoaauu
3JIEKTPOHHOTO OOpAIlEeHNs, IOTy4eHHE
KOHCYJIGTALIMH [0 OKA3bIBAEMBIM YCIIyTaM,
paszen "Yacto 3aaBaeMble BOIPOCHL");

- TEXHUYECKOW BO3MOXHOCTH BBIPAXKEHHA
HOJTy4aTeNAMH yCIyT MHEHHS O Ka4eCTBe
OKa3aHus yCIIyr (Hamdue aHKeThl U1 o1poca
rpak[aH WIK TUIEPCCHUIKM Ha HEe).

- TEXHMYECKOM BO3MOKHOCTHY BBIPKEHUS
MONy4aTeNAMH YCITyT MHEHHUS O Ka4eCTBE
OKa3aHusA YCIIyr (HaIMIre aHKeTHI I 01poca
rpa/IaH WK TUICPCChUIKH Ha Hee).

4 n3 4 oleHUBaeMbIX HHIAHKATOPOB

Yucno moryyatenen
YCIIyT, YAOBIETBOPEHHBIX
OTKpPBITOCTBIO, IIOJTHOTOM
7 TOCTYITHOCTBIO
uHpOopMaLIH 0
OO61ee KOIHIECTBO JEATEEHOCTH
i OTIPOINIEHHBIX: OpraHu3aliy KyJbTypBI,
Jlons noydatenei YCHYT, yHOBNIETBOPEHHBIX pasMemEHHOH Ha
OTKPBITOCTBIO, TIOJTHOTOH M JOCTYIIHOCTBIO MHGbOPMALMOHHBIX
uHpOPMAIMHX O JIeAATENBHOCTH OpraHu3alii CTeH/Iax, Ha
KyJIBTYpBbI, pa3MEIIEHHOM Ha oHIMANBHOM caifTe
13, nuHGOPMAITMOHHBIX CTEHAX B TOMeIIeHHH OpraHH3AIHH KyJIBTyPBL:
ggiiﬁﬁi:ﬂx’Bngg;hf:E;ggﬁofam 1.3.1. yI[f)BJ‘IGTBOp'e'HHOCTL Ka4eCTBOM, s Gamign
TeIeKOMMYHUKAIHOHHOH ceTy "HHTeprer” (3 | NOTHOTOH 1 JOCTYITHOCTBIO HH(pOpMaLUH O
% OT 0GIIIETo YHC/a ONPOMIEHHBIX IIeilTeJILEIOCTIE OpraHM3aly KYIbTYDHI, 599 598
Tony9ateneii ycuyr) . pa3MenIEHHOM Ha CTeHaX B IIOMEMIEHAN
OpraHU3aluM KyJIbTyphI
1.3.2. Y 1oBIeTBOPEHHOCTL KAYECTBOM,
HOJIHOTOM U TOCTYIHOCTHIO HH(POPMALIUH O
JeSITeIHOCTH OpraHu3alvy KyJbTYPBI, 587 585
pa3sMemEHHOM Ha 0(HIHaIEHOM caiiTe B ceTd
"UutepreT”
Hroro mo kputepuio 1 97,24 6a;10B
2 Kpurepuii «KoMpopTHOCTL YC/I0BHIi NPENOCTABJIEHHs! YCIIYT, B TOM YHCJIe BpeMsl 0XKHAaHMsI NIPE0CTABIEHHAS yCIyr
OGecrieueHye B OpraHA3almi KoM(BOPTHBIX 2.1.1. Hammywe koM(OPTHBIX yCIOBHUIMA Ist KommaecTBO KOMGOPTHBIX YCIOBUIA NPEAOCTABIECHAA
YCIOBHIA ISl IPENOCTABICHAA YCIyT NPeIOCTABICHUA YCIIyT YCIyT:
2.1. (Hepe‘IeHL mapaMeTpoB KOM(bOpTHBIX YCJIOBI/Iﬁ - HAJIM4Hue KOMq)OpTHOﬁ 30HEI OTOBIXA
YCTaHaB/IMBACTCSA B BEJOMCTBCHHOM (oxunanusn) 060pyXOBaHHOM 7 u3 8 olleHNBAaEMBIX HHAUKATOPOB 100 6anoB

HOPMAaTHBHOM aKT€ YIIOJTHOMOYC€HHOI'O

COOTBETCTBYIOIIEH MeOeIbio;




| op

_(enepanbHOro opraHa MCIOIHATEIBHOM
BJIaCTH 00 yTBEPXKICHHH IOKa3aTeIel
HE3aBUCHMOM OIIEHK! Ka4eCTBa).

- HAUIMYXC U IOHATHOCTh HaBUTallUd BHY TPH
OpraHu3anvu,

- HAJIMYUE U NJOCTYIIHOCTh TIIUTHEBOM BOIHI;

- HAJIMYUE U NOCTYNMHOCTh CAHUTApPHO-
TUTHEHUYECKUX TTOMEIIECHUI;

= CAHUTApHOE COCTOSAHHUE TMOMEIEHMI
OpraHu3aIuyu,

2.2.1. Hanvdue BO3MOXXHOCTH Pa3BUTHS
TBOPYECKHX CIIOCOOHOCTEH ¥ HHTEPECOB

IToxa3arens He oneHUBaeTCA JUIA opraHmauHﬁ

2.2. | Bpems oxupaHus npenocTaBieHus YCIyTH.
00yJaromuxcs, UX y4acTie B KOHKypcax U KyJBTYPBI
OJIAMITHATAX
Uwucno nomydareneit
N YCIIyT, yOBIETBOPEHHBIX

Jlons nomy4ateneii yCIyr yIOBIETBOPEHHBIX Obee KONMUUECTBO KOM(OPTHOCTHIO

23 KOM(OPTHOCTHIO IpenocTaBieHus yeuyr (B % | 2.3.1. VIoBieTBOpEHHOCTE KOM(OPTHOCTHIO OIPOLIEHHBIX: TIPEZIOCTABIIEHHA YCIYT 99.83 Gas10B
" | oT obIero YmciIa ONPOLIEHHBIX TIOJTyYaTeeit NPENOCTaBIIEHHS YCIIYT CP e s
yeayr). COLMAJILHOM ChepBI:
600 599
HToro no xpurepuio 2 99,92 6an10B
3 Kpurepuii «{ocTynHOCTb YCIyT AJsl HHBAJHIOB»
O6opynoBaHue TeppuTOpUH, Nprieratomeif k| 3.1.1. Hannmuue B OMEMEHNAX OpraHU3aIiH .
Py il o 5 Bkisins i KonugecTso ycnoBuit TOCTYyITHOCTH OpraHU3aIiH IS

OpraHu3alvy U ¢ NOMEIIEHHI C YIETOM KyJbTypbl ¥ Ha IPIJIETAIONIEH K Heif B e

JOCTYIIHOCTH ISl THBATUAOB: TEpPUTOPHUH: ;

- 000pyIOBaHHBIX BXOXHBIX IPYIIII - 000pyIOBaHHBIX BXOAHBIX IPYIII

MaHAyCaMI/TIOAbEMHBIMY ILIATGOpMamMu; TIAHyCaMu/TIOAEMHBIMH TUIaT(hOpMaMu;
3.1.

- BBIJICJICHHBIX CTOSTHOK JIJISt - BBIICJICHHBIX CTOSTHOK IS

aBTOTPAHCIIOPTHBIX CPEICTB MHBAJIU/IOB; aBTOTPaHCIIOPTHBIX CPEICTB HHBAJIMIOB; 0 13 5 OLEHHBAEMBIX HHAHKATOPOB

- aJIaNTUPOBAHHBIX TU(TOB, HOPYUHE], 0 6a108

PacIIMpPEHHBIX JBEPHBIX IPOEMOB;

- aJANTUPOBAHHEIX JU(TOB, MOPYIHEN,
PacIIMpPEHHBIX TBEPHBIX MPOEMOB;

- CMEHHBIX KPECEI-KOJIACOK;

= CMEHHBIX KPECEJI-KOJIAACOK;




MHIO-

‘5 CTIEIMATBEHO 060PYIOBaHHEIX CaHUTapHO- ||
IUrMeHNYEcKIX TIOMENICHNH B OpraHu3aIym.

- crienuagbHO 060PYyIOBaHHBEIX CAHUTApHO-
[MTHEHWYECKYX TIOMELICHUN B OpraHu3ai

3.2.

OGecrieueHne B OpraHu3aliy yCIOBUiA
JOCTYIHOCTH, TIO3BOJIAIOLIX HHBATHAM
TIONy4aTh yCIIyTH HapaBHe ¢ JPYTHMH:

3.2.1. Hanuuwne B opraHu3anyy KyJbTypbl
YCIIOBHI JOCTYITHOCTH, MO3BOJIAIOMINX
MHBAJIUAM II0JIy9aTh YCIyTH HapaBHE C
IpyTAMH

KommaecTtBO YCJIOBI/Ii/'I JOCTYITHOCTH, TTO3BOJITIOIINAX
WHBAJIMAAM OJy4aTh YCIYTI HapaBHE C IpyTrUMU:

- my6upoBaHye [ HHBAIMIOB MO CIyXY H
3PEHHIO 3BYKOBOM ¥ 3pUTENBHOM
uH(bOpMaLKH;

- ny6nMpoBaHUe [y HHBAIHOB IO CIyXy Y
3pEHMIO 3BYKOBOW U 3pUTEIBHON
uHGOpMaIWH,

- my6nupoBaHUE HANMUCEH, 3HAKOB U HWHOMU
TeKCTOBOH M rpaduaeckoii HHGopMaLyH
3HAKaMH, BHITIOTHEHHBIMH pebeHO-
ToueuHbIM mpudToM bpaiiis;

- Iy6IupoBaHUe HAJMHCEH, 3HAKOB U HHOM
TeKcTOBOH U rpadraeckoii nHpopMaIH
3HAKAMH, BHITIOJTHEHHBIMH pebe(HO-
ToueyHEIM mpudToM Bpaiis;

- BO3MOKHOCTb IIPeIOCTABIIEHUS HHBAIHIAM
10 cIyXy (CITyXy H 3peHHI0) yCIyT
CypIOIEepEBOTIMKA
(THGIOCYPHOTIEPEBOTINKA);

- BO3MOXXHOCTB IPEI0CTABJIECHHA HHBATHAAM
110 ciIyXy (CITyXy ¥ 3pEHHIO) YCIIyT
CypIOnepeBoOaINKa
(THgIOCYpHONEPEBOTIHKA);

- HaJIMYHUE aTbTePHATUBHON BEPCUM
o(UIMATBHOTO CaliTa OpraHU3aIuu B CCTH
"MHTepHeT" U1 HHBAIMAOB MO 3PEHMIO;

- HaJIIMe aJbTepHATHBHOM BEpCUA
odMIMAIBHOTO CaliTa OpraHu3alyiu B CCTH
"HuTepHeT" JUIA MHBAIMIOB 11O 3PCHHIO;

- IIOMOIIB, OKa3biBaeMas pabOTHUKaMU
OpraHM3aLKH, TIPOIIEIIMA HEOOXOMMUMOe
0GydeHue (MHCTPYKTHPOBAHNE);

- TIOMOIIb, OKa3biBaeMas pabOTHUKaMH
OpraHM3allMy, IPOLIEIIMMA HEOOX0IIMOe
06ydeHue (MHCTPYKTHPOBAHNE);

- HaJIM4¥e BO3MOXKHOCTH MPENOCTABICHUS
YCJIyTH B ACTAHIMOHHOM PEXHME WA Ha
ZIOMY.

- HAJIMY¥MEe BO3MOKHOCTH IIPEAOCTaBJICHUA
yCIyru B JIUCTaHIMOHHOM PEKUME WIH Ha
JoMYy

2 u3 6 oneHNBaeMbIX HHIUKATOPOB

40 6ansioB

3.3.

Jlons motyyarelneit yciyr, yAOBIeTBOPEHHBIX
JOCTYITHOCTBIO YCIIYT I HHBATA/OB (B %o OT
O6IIErO YFHCIIA ONPOMIEHHBIX TIOMyYaTenel
yCITyT — HHBAJIUIOB).

Yucno moryJaTenei
YCIIYT - HHBAIIMIOB,
YAOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCITYT I
HWHBAINIOB:

Yucio onpomeHHBIX
noTydaTeNIel YCIyT -
VHBAJIHU/IOB!

80 6anyoB




3.3.1. YO0oBIETBOPEHHOCTH JOCTYTHOCTHIO
YCIIyT JUIs HHBAJIUJOB

Hroro no xpurepuio 3 40 6annos
4 KpunTepnii «/100poskesaTeSIbHOCTh, BEAXJINBOCTh PAGOTHUKOB OpPraHu3anyu cepbl KyJIbTypbD». -
Yucno nomydareneit
YCIIyT, yIOBIETBOPEHHBIX
Jlona noydareneii yCiyT, yIOBJIETBOPEHHBIX H0OPOKENATENHOCTHIO, BEXINBOCTHIO OO01ee KOIMIECTBO I06pOoXKeTaTeTbHOCTHIO,
PabOTHHKOB OpPraHU3aLUH KyJIbTYPbI OIPOLIECHHBIX: BEXJIMBOCTHIO
PpabOTHHKOB OpraHU3aLUH
KyJbTYPBI:
Jlons nonydareneif yciyr, ynoBiaeTBOpeHHbIX | 4.1.1. Y10BIeTBOPEHHOCTD
IOGPOXKENATeNILHOCTHIO, BEXKITUBOCTHIO I00POKENaTeIbHOCTHIO, BEXKIHBOCTHIO
PaGOTHHKOB OpraHHM3allkK, 0GECTIEYMBAIOIMX | paGOTHMKOB OPraHU3alMH KyJIbTYPHI,
4.1. | mepBUYHBII KOHTAKT M HHPOPMHUPOBAHUE o0ecreunBarONINX NEPBUIHBIN KOHTAKT U 600 600 100 6an10B
MOJTy4aTels YCIIyTH IpH HEMOCPEACTBEHHOM UH(GOPMHUPOBaHKE NOJTyJaTeNs YCIYTH IPH
obpameHuy B opraau3anmio (B % ot o0uiero HETOCPEICTBEHHOM 00paIeHNH B
YJCIIa ONPOIICHHBIX NOTyJaTeliel yCiryr). OpraHU3aluIo
Jons noygaTesniei yciuyr, yIoBieTBopeHHbIX | 4.2.1. YI0oBIEeTBOPEHHOCTH
J0OPOXKENaTeNEHOCTHIO, BEXKITMBOCTHIO I06pOXKENAaTENHHOCTHIO, BEXINBOCTHIO
42 PpaboOTHHKOB OpraHU3aliy, 00eCeYNBAIOMKX | paOOTHUKOB OpraHU3aIMy KYJIbTYPBL, 600 600
™" | HemoCpeICTBEHHOE OKa3aHMe YCIIyTH MPH o0ecreynBaroIUX HEMOCPEICTBEHHOE
oOpamenun B opranmsanuio (B % oT o01ero OKa3aHUe YCIyTHd IpH 0OpalleHuH B 100 6an110B
YHCJIa ONMPOIIEHHBIX MOTyYaTeliei yCiyr). OpraHU3alxIo
‘ 4.3.1. YnoBneTBOPEHHOCTH
Jons nojygarteneil yciryT, yIOBIETBOPEHHBIX | JOOPOXKENaTeNbHOCTHIO, BEKINBOCTHIO
IOOPOXKENaTeIbHOCTHIO, BEXKITUBOCTHIO PabOTHIKOB OPTaHU3aUHX KyJIbTYPHI IIPU
43, pabOTHHUKOB OpraHU3alUy IpU HCTIONB30BAHMH AHMCTAHIHOHHEIX ¢dbopm 600 600 100 6asinon
HCTIOJIE30BaHUM TUCTAHIIMOHHBIX (opm B3anMoeicTBus (1o TeneoHy, Mo
B3anMozeiicTBrsA (B % oT 00miero yucna 3JIEKTPOHHOMU 1OYTE, C IOMOIIBIO
OMPOLICHHBIX MONyYaTelell yCIyrT). 3NIEKTPOHHBIX CEPBUCOB, NOJAYH
3JIEKTPOHHOTO OOpaIeHus)
Hroro no xpurepuio 4 100 6annoB
5

Kpurepnii «Y10BJIETBOPEHHOCTb YCJIOBHSIMH OKa3aHHUA yCJIyD»




HETRODE b Hini VI HORY

«Jlons noy9areneit yciyrynoBIeTBOPEHHBIX YCIOBHAME ‘OCYHIECTBIICHHSA AEATETBHOCTH 7RO N

OO6IIee KOIUIECTBO

Yucro nonyuateneit
YCIIYT YIOBJI€ TBOPEHHBIX

OpraHu3aluH OIPOLICHHBIX: YCIOBHUAMY OKa3aHMs
yciyr:
Houns momygareneil yeiyr, KOTOpble TOTOBBI
€KOMEHIOBATh OPTaHU3AIMIO POJCTBEHHUKAM -
P e P B 5.1.1. ToToBHOCTE MOJy4aTeNnei ycmyr
5.1, | ¥ 3HaKoMbimM (Morm 651 €€ peKOMEHI0BATb, PEKOMERJIOBATS OprAHW3AIIIO KyTTYpHI 600 599 99.83 6
" | ecnu GBI GBLIa BOSMOXHOCTB BHIGOpa I e
d POJCTBEHHUKAM M 3HAKOMBIM
opranusanum) (B % ot obIero gucia
OTIPOLIEHHBIX TOTyYaTesel yciyr).
5.2.1. Y 10BIE€TBOPEHHOCTH yA06CTBOM
Hons moxy4yareneit yciyr, yOBIETBOPEHHBIX rpaduka paGOTE OpraHU3aLUHU KyJTbTYpbI
OpPraHU3aLIOHHBIMH YCIOBUIMHI
52. P = o o - HUIMIHEM U NIOHATHOCTBIO HABUTaLUU 600 596 99,33 GasuioB
npefoCTaBiIeHus yeuyT (B % oT o6mero yucia i
% BHYTpH OpraHH3allvy;
OIPOIICHHBIX IOyYaTeNell yciyr).
- rpaduKoM paboThl OpraHU3anyH
Houst nonmyyaTeneii yciyr, yI0BIeTBOPEHHBIX
B LIEJIOM YCJIOBHSAMM OKa3aHHUS YCIIyT B 5.3.1. Y I0BIETBOPEHHOCT YCIOBUAMH
5.3. . 600 599 99,83 6as0B
opranusanuu (B % oT o0miero yucia OKa3aHHA YCIIYT B OPTaHHU3AIUH KYJbTYphI
OIPOIIEHHBIX IOTyJaTeNeil yCIyr).
Hroro no xpurepuro 5 99,73 6annos
HTOI'O no Bcem Kputepusm 87,38 6annos

B pe3yjbTaTe NPOBEACHHUS HE3ABHUCHMOM OLIEHKH KAaYecTBa OKa3aH

HecooTseTcTBre HH(pOpMAaNmH 0 fAeATENHOCTH OpraHu3amn KYJIbTYpBI, Pa3MeIEHHO
(opme), ycTaHOBIIEHHBIM HOPMATHBHEIMU NPaBOBBIMH akTaMu. OTCYTCTBYET ClIEMyIO
- 0 pe3yJbTaTax HE3aBUCHMOM OLICHKH Ka4eCTBa YCIIOBHIT OKa3aHHs YCIIyT, ILIAHHI 110

TI0 HTOraM He3aBHCHMOI OLICHKH Ka4eCTBa)

HecootBetcTBre HHbOpMAaLMH 0 KeATENHHOCTH OpraHU3aLuH KyJIBbTYpPbI, pa3MeIEHHON Ha OQUIINATBEHOM caiiTe 0

HEJAOCTATKH B AEATEJBHOCTH

OpraHu3anum»:

YCTaHOBIICHHIM HOPMATHBHBIMH NPABOBLIMA aKTaMH. OTCYTCTBYeT CIIEAyIOmAs HHYOPMALHS:

- KOHTAaKTHbIE TeNe(OHbI, apeca dNEKTPOHHO IOYTH YapeIUTe sy IpeauTeeit

- aJipec caifTa y4peauTeNs/yapenureneit

- IIOJIOKECHUA O q)nnnanax 1 DpEeaCTaBUTEILCTBAX

- aipeca CaiiTOB CTPYKTYPHBIX MOApas/eeHHi

¥ Ha MHQOPMALMOHHBIX CTEH/AX B IIOMELIEHHH O
mias “HhopMarus:
YAYYIICHMIO KaiecTBa paGOThI OPraHM3aliH KyJIbTYpHI (TI0 YCTpaHEHHIO HEJI0CTAaTKOB, BHIABJIEHHBIX

H3H YCIYT, BRISIBJICHDI C/IeAyloLIie HeIOCTATKH 110 KPUTepHio «OTKPBITOCT H 0CTYIHOCTE undpopmanuun o6

PraHu3alUH KYJIBTYPBI, €€ CONEPKAHMIO U NOPSIKY

PraHu3alid KyJIbTYphl, € CONEPKaHUIO M OpsaKy (hopme),




- ICPEICHb OKa3bIBAEMBIX ILIATHBIX YCIIYT, LEHH (Tapudbr) Ha yciyru

T Ve KOIMK HOKYMEHTOB O IOPSIIKe: TIPEAOCTABICHUS YCIIYT 3 ILIATY, HOPMATHBHBIX TIPaBOBEIX' aKTOB, YCTaHABIUBAIONINX IICHE (tapudprr) Ha ycayrn
- PE3YNIbTaThl HE3aBHCUMOMN OLIEHKH KaYeCTBA OKA3AHMS ycayr

Ilo pe3yjJbTaTaM OLEeHKH KpuTepus «KOM(I)OpTHOCTb ycjioBuii npeaocTraBjIeHUs Yyciayrm» BbISIBJIEHBI CJIeAyXOIIHE HEIOCTATKH
I.IOCTYHHOCTL 3aIlMCH Ha IIOJIy4YEHHE yciyru:

- Ha OQMUMATILHOM caiiTe OpraHM3amuu

Ho pesyabraram ouenxn kpurepus «JlOCTYNIHOCTB YCJIYT ISt HHBAJIMIOBY HMEIOTCsE CJIeyIolIHe HeA0CTATKH:
Iomemenus opranmsanuu KYJIBTYPEI H IDUJIETalolel K Helf TeppHTOpHH He 06OpyHOBAHbI ¢ Y4€TOM NOCTYIHOCTH JUIsl HHBAIMIOB, B YaCTHOCTH OTCYTCTBYET:
- 060pyOBaHHEe BXOIHBIX IPyII TlaHycamHu (IO AbEMHBIMH IUIATOpMaMH)
- BEIICJIEHHBIC CTOAHKHM IS aBTOTPAHCIIOPTHBIX CPEACTE MHBATH/IOR
- @lANTHPOBaHHEIE JINQTHI, IOPYYHH, PacIIMpEHHbIE JBEPHEIE TPOEMBI
- CMEHHBIE KPeciia-KOJICKH
- CICIHATEHO 060PY/I0BAHHbIE CAaHUTAPHO-TUTHEHHIECKHE TIOMEINEHHNS B OPraHU3aLiu

B opranmsamum otcytetByiot ycnosus AOCTYTTHOCTH, NIO3BOJAIOMIAX HHBAIMAAM TIONyYaTh YCIIyTH HapaBHE C IPYTHMH, B YaCTHOCTH:

- Ny6IMpoBaHye 11 HHBANMIOB 110 CILyXy ¥l 3peHHIO 3ByKOBO! H 3pHTENBHON HHOPMaImH

- RyOIMpoBaHve HANIKCEH, 3HAKOB U MHOM TEKCTOBOM M rpadpmueckort mupopMarmu SHAaKaMH, BBIOTHEHHBIMH PEJTbe(HO-TOUETHBIM mpudrom Bpaiins

- BO3MOXXHOCTb IPEAOCTABIICHHs HHBAJIMAAM I10 ciyXy (CIyXy M 3peHHIO) YCiIyr CYpAOIEPEBOYHKA (mdmocypuonepeBoz[qHKa) ‘
- IIOMOIIE, Oka3biBaeMas paGOTHUKAMK OpraHH3aLHHy, HpOIIE MMM HEOOX0MMMOe 06ydeHy e (MHCTpYKTHpOBaHHE), TI0 CONPOBOXIEHIIO MHBAJIMJIOB B IIOMELIEHUH OPraHU3aliy

BBIBOJBI M IMTPEJJIOXKEHMSI
ITo pesynnTaTram ouenkn Kputepust «KOTKpLITOCTb M AOCTYHHOCTD HH}OpManuH 06 opraHu3anumy:

IlpuBecTy B cooTBeTCTRHE MH(OpPMALHIO 0 JesATENBHOCTH OpraHH3aIy KyITYpbl Ha MH(OPMAIMOHHBIX CTEHIAX B IOMEIEHHAIX OpTraHHu3aiuy, pasMemenye ee B Gpomopax, Gyknerax, B

YaCTHOCTH:

- O Pe3yJIbTaTax He3aBUCHMOM OLIEHKH Ka9eCTBa YCIOBHiT OKa3aHHs YCIYT, TUIAHEI [0 yJYYIICHHIO Ka9ecTBa paboThl OpraHM3aImy KYJBbTYpEI (10 yCTPaHEHHUIO HENOCTATKOB, BBIABICHHEIX

[0 UTOraM HE3aBUCHMOI OLICHKH Ka‘ICCTBa)

- KOHTaKTHBIE TeNIe()OHEI, aipeca SNeKTPOHHOM TIOUTI yupenutens/yapenureneit
- aJipec caliTa y4pemuTens/yqapemureneii




- IIOJIOKEHUA O q)mmanax U IpeACTaBUTENLCTBAX

- anpeca caiiTos CTPYKTYPHBIX TOIpa3aeseHmii

- TICPEYCHD OKA3bIBACMBIX TLIATHEIX YCIIYT, HEHEI (Tapucsn) Ha ycnyru

- KOIIMH TOKyMEHTOB 0 HOPSI/IKE TPeIOCTARIICHHS YCIYT 3a IUIaTy, HOPMATHBHBIX IPABOBBIX AKTOB, yCTaHABJIMBAIOIIIX IIEHE (Tapudsr) Ha ycnyrn
~ PE3Y/ILTaTbl HE3aBHCUMOM OLEHKH KAYECTBA OKA3aAHHs yciyr

ITo pesynbTaTtam onenxn kpurepus «KomdoprHocTs yenosuii TIPEAOCTaBIIEHHS] YCIIYT, B TOM YHC/Ie BPEMsl 0)KHAAHHUS IPENOCTABICHUS yCIyr»:
HoctynHocTeio 3amucy Ha TOJlyY€HHE YCIIyTH: :
- Ha OQULHMANBHOM caiiTe OpraHu3amuy

Ilo pesyabTaram onenkn Kputepus «/loctynHocts yenyr ans HHBATHIOBY:
O6opymnoBats momemenus OpraHM3alMy KyJIbTyphl H IPHIETAOmEH K Heif TEPPUTOPUH C YYETOM NOCTYIMHOCTH JUIS HHBAJIHMIOB
- BXOZIHBIC IPyNIIbI MaHAycaMu (TI0bEMHBIMU IaTgopmMamu)
- BBIICNICHHBIMH CTOSHKAMH )15 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIKIOB
- 8ANTHPOBAHHEIMH UG TaMH, OPYIHSMH, PacClNPEHHEIMH JABEPHBIME IIPOSMaMu
- CICITHAIILHBIMHU KPECIaMH-KOIACKAMHU
- CIICLMAIBHO 060Dy I0BAHHBIMU CaHUTapHO-TUT'HeHMYECKUMH MOMEIEHUSIMH B OpraHm3aIuu

O6ecneunts B opranmsanun YCIOBHS NOCTYIHOCTH, MO3BOJSIOMIHE HHBATHIAM TIOIy¥aTh yCIlyrH HapaBHe ¢ APYTHMH, B YaCTHOCTH:
- ByOJIMpPOBATH I HHBATHIOB 1O CIIYXY H 3pCHHIO 3BYKOBYIO H 3pHTENbHYIO HHpOpMaIo
- IybnupoBars HaamvcH SHaKamH, BBITIOJTHEHHBIMH PeJTbe(pHO-TOYeTHbIM mprdTom Bpaitns
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